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Travel Report 

 

Date:   13/09/2011 

Prepared for:  Netball Taranaki  

Prepared by:  Let’s Go Travel Planner – Liz Beck 

 

Netball Taranaki has completed the initial stages of the travel plan process by completing both the 

site audit and community travel survey.  Following are the results from this.   

 

A travel plan is a tool for managing the travel generated by an organisation with the aim of 

reducing environmental impacts, improving health outcomes, saving money for individuals and 

organisations and reducing traffic congestion.  

 

The survey has demonstrated that just under a quarter of the people coming to the Waiwhakaiho 

netball courts arrive walking, riding or taking the bus.  The remaining 75% are currently travelling 

via car.  Of those that do come in a vehicle either as a sole occupant or with passengers 69% of 

these people were keen to look at using more sustainable forms of transport some of the time.   

 

This is great news for Netball Taranaki, and with a few new initiatives and incentives there is great 

potential to see some significant reduction in car usage and the potential to significantly reduce the 

congestion concerns at the Waiwhakaiho netball courts. 

 

Background from site audit 

 

The main netball courts for Netball Taranaki are based at 615 Devon Street East, just west of the 

Waiwhakaiho Bridge on State Highway 3.  Their second entrance is on Raiomiti Street in Fitzroy.  

During the Saturday games in particular there is huge congestion around the site disrupting traffic, 

disturbing residents in Fitzroy and creating an unsafe environment for pedestrians accessing the 

courts.   

 

The cycling terrain to the Waiwhakaiho netball courts is flat with good access from the Coastal 

Walkway. There is no cycle parking available at the courts, there are changing and shower facilities 

however they are of a fairly low standard.   The pedestrian routes around the courts are in pretty 

good condition, they are well signed and direct.  There is also great access to the courts from the 

walkway along the Waiwhakaiho River that connects to Merrilands.  There are some safety 

concerns between pedestrians and vehicles, as the main entrance to the courts is on State Highway 

3, and also at the rear entrance due to the large number of people bringing their vehicles to the 

courts.   
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There are no covered motorcycle or scooter parks available.  The nearest bus stop is five minutes’ 

walk from the courts in Fitzroy; the stop does have a seat, is safe and well lit and has timetable 

information.  However there is only the one bus service that runs on the Saturday providing limited 

options for members. 

 

There is public car parking space available for approximately 80 cars and six car parks provided for 

officials and café staff on site.   There is a lot of free car parking available around the Waiwhakaiho 

site however due to the number of people who drive to the courts congestion and parking is a huge 

concern.  
 

Netball Taranaki does not provide information on cycling, bussing or walking to the courts to 

members or staff.  Netball Taranaki communicate with them members through their e-newsletters 

and via their coaches. 
 

Results from survey 
 

The survey was completed on 31/08/2011 with 52 responses from a possible 700 a 7% response 

rate, the following information is based on those respondents.  
 

 

 
The respondents to the survey indicated 

that the majority of members are at the 

Waiwhakaiho Netball courts between 9am-

12pm on a Saturday.  With a few people 

there at other times during the week. 

Members were asked to identify what forms 

of transport they had used the previous week 

to get to the courts.  

 

Throughout the week vehicles with a sole 

passenger were the main mode of transport 

at 41%, driving with a passenger or being a 

passenger in a vehicle was a total of 34%, 10% 

of members are cycling, 10% of members are 

walking/running with 1% taking the bus and 

4% arriving by motorbike or scooter. 

 

The survey indicated that the majority of 

employees (96%) used the same transport for 

their return journey home.  
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This graph indicated that 69% of members 

that were not already travelling sustainably 

or 27 out of the 39 are keen to look at more 

environmentally friendly forms of transport 

some of the time.   

 

 

 

 

 

 

 

51% of members that are driving to the 

courts are traveling between 15-29 minutes, 

43% are driving less than 15 minutes while a 

few of the members are traveling more than 

half an hour to get to the courts. 
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This graph identifies a number of different transport issues and what is or is not important for members at 

Netball Taranaki.  There were a number of issues that had a similar level of importance the most important was 

safety on the roads, followed closely by reliance on a car, parking availability, rising fuel prices and personal 

safety.  These were then followed by amount of exercise, health and fitness and the cost of running a vehicle.   

 

Appendix A identifies further comments from members of what factors effect their choice of travel to the 

netball courts. 
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The graph below identifies which incentives have been indicated by Netball Taranaki members as possibilities to 

encourage them to use active forms of transport more often.  Regular public transport was definitely indicated 

as key with 21 votes out of the 52.  This was followed by being better informed about public transport routes 

(17 votes), rising fuel prices (15 votes), access to a ride share and better cycle and walking facilities for members 

(with 13 votes each), being better informed about cycling and walking routes, better cycle and walking facilities 

on road and free trial public transport passes (12 votes)  were identified as possible incentives to encourage 

more sustainable travel. 

 

Appendix B identifies further comments from Netball Taranaki members of other suggestions that could further 

encourage sustainable travel.   
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87% of the respondents to the survey from Netball Taranaki members were female with a wide range of age 

groups from 15 – 54 years. 

 

Reccommendations: 

The easy fixes: 

1. Provide information/maps on good walking and cycling routes to the courts and have this 

information available online.  

2. Provide a weather report online for game days, and feed information through coaches. 

3. Promote ridesharing to the courts, set up a Netball Taranaki portal on the Let’s Go ridesharing 

website (www.letsgo.greenride.com) 

4. Provide information on the bus route to the courts. 
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The long term fixes: 

1. Introduce a rideshare car park for people who arrive with three or more in the car. 

2. Develop an incentive scheme for members who arrive at the courts not in a vehicle. 

3. Improve biking and walking facilities at the courts, including bike racks, changing rooms, showers 

and drying facilities. 

4. Develop a specific access map to the courts, highlighting more park and walk options. 

5. Develop an intiative that encourages teams to incorporate into ther warm up active travel to the 

netball courts (it could incorporate the whole whanau). 

 

Next Steps: 

• Develop some objectives for your travel plan.  (See Appendix C for an example of a travel plan document 

including objectives). 

• How are you going to reach these objectives, what actions do you need to put in place.  Who is going to 

be responsible for each action and what are the timeframes? 

• Do you need to have your travel plan written up into a document? (see Appendix C) 

• How are you going to communicate this with your members? 

• How are you going to monitor whether your travel plan is having an impact? 

 

Conclusion: 

Netball Taranaki could really benefit from developing a travel plan.  With the current congestion issues at the 

Waiwhakaiho netball couts on a Saturday if a culture can be developed which supports less car use it can only 

benefit members, local residents and aid in congestion reduction, improving safety on road.   

43% of those driving to the court are traveling less than 15 minutes, this is an easy win for walking and cycling 

and with the upgrade about to happen to the Waiwhakaiho walkway easier access will be created to walk, ride 

or park and walk.  With good and consistent messaging and senior members leading by example there is great 

potential to see some positive changes and develop some camaraderie around reducing dependence on 

vehicles. 

The Let’s Go team at New Plymouth District Council are keen to continue to work with Netball Taranaki to 

further develop their travel plan and see some direct results.  
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Appendix A 
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Appendix B 

 

 

 

 

 


